
Doptelet Connect™ offers access and reimbursement support to help patients access Doptelet® (avatrombopag). Doptelet 
Connect provides information regarding patient insurance coverage and financial assistance information that may be 
available to help patients with financial needs.

DOPTELET CONNECT CAN

If an HCP office would like to enroll a patient into Doptelet Connect, the HCP should follow Step 1 on the left side below. 
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To enroll a patient in Doptelet Connect, fax the completed form to 1-855-686-8729.  
To access documents and resources, visit DopteletConnectHCP.com.  

For more information, call Doptelet Connect at 1-833-368-2663, Monday through  
Friday, 8 am to 8 pm ET.

HCP=healthcare professional.

The specialty pharmacy will communicate directly with the patient to coordinate delivery and inform the HCP office if there are 
any issues. If copay assistance has not been obtained, the specialty pharmacy will verify and enroll the patient as appropriate. 

Answer logistical questions 
and provide information and 
coordination around the specialty 
pharmacy fulfillment process

Identify potential financial 
assistance options that may 
be available to help patients 
with financial needs

Evaluate a patient’s insurance 
coverage, including benefits 
investigation (BI), prior 
authorization (PA), and 
appeal support

PROCESS FLOW FOR HEALTHCARE  
PROVIDER OFFICES

 

•  Complete the Prescription and Enrollment Form and  
fax the completed form to Doptelet Connect.

•  Submit the Patient Consent Form (if not already  
included with the Prescription and Enrollment Form).

•  Receive results of the BI and appropriate PA form 
from Doptelet Connect.

•  Complete the PA and submit it directly to the payer.

•  Once the PA is approved, send the approval 
information to Doptelet Connect.

• Performs a BI 
•  If a PA is required, provides HCP with appropriate 

PA form to complete and submit to payer
•  Identifies potential financial assistance options 

that may be available to help patients with 
financial needs 

•  Monitors the status of PA submitted by HCP 
until payer determination is final 

•  Sends the prescription to the appropriate specialty 
pharmacy or on-site dispensing pharmacy 
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HCP OFFICE DOPTELET CONNECT

https://www.doptelethcp.com/itp/access-and-resources

